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To,

The Chief General Managers,

All Telecom Gircles/Districts

Subject Dealer Gategory restriction in C-TOpUp system.

Kindly refer to the letter of even no. dated 28.12.2015 and 12.01.2016 wherein the
circles were requested to correct the existing C-TOPUP tree available in the system. Now, a
issue has been raised by M/s Pyro,regarding categories of BpcL, NFCL, posTAL, csc.

It has been decided that Pyro suggests that further new category need to be define in

the C-TOPUP hierarchy as below:

Master BPCL NFL POSTAL

Submaster BPCL NFL POSTAL

Retailer BPCL NFL POSTAL

ln certain zones POSTAL is created as DOP and DEPT as CSC. In order to maintain
commonality in all zones and to avoid confusion we may maintain, POSTAL for DOp and
DEPT for CSC. n
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Upendra Bakolia

Addl. cM (S&M)_CM

Copy to:
1. Dir.(GM) for kind Information please
2- GM(Nodal Centre), All Zones for kind Information ptease and necessary action3. M/S Pyro, for necessary action


